
AMCS PLATFORM
ENTERPRISE MANAGEMENT

Read more about the AMCS Platform

Waste specific customer, contract and price management, powerful billing engine for C&I, 
C&D, municipal and hazardous waste collection, with transfer station, recycling and 
material trading capabilities.

Overview
AMCS Enterprise Management platform 
is specifically designed for the waste 
& recycling industry to enhance 
productivity and increase profitability 
through integration and efficient use 
of today’s latest technologies in mobile 
communications, weighing and RFID.

Designed around industry best practice, 
it streamlines operations to deliver 
enhanced productivity, reduced costs 
increased profitability and drive overall 
company revenue.

AMCS Enterprise Management (ERP) is 
highly scalable, using open interfaces 
on a Microsoft standards-based 
solution It integrates with industry-
leading financial systems and when 
combined with vehicle technology 
(AMCS or third party) it delivers a full 
end-to-end solution for managing your 
waste and recycling business. The 
system can be deployed onsite or as 
hosted or SaaS model.

Featured Highlights
Preparation

Engineered to prepare tasks. supplying 
the needed documents, route 
optimization, path planning app.

Planning

This is used for timetables, teams, 
drivers and vehicles to be bound to 
routes. The itineraries, documents and 
order-slips will be sent real-time to 
device or Mobile Workforce

Operation

Remain in control of operations. Orders 
and reports may be scheduled en- 
route, instantly updated in on board 
device or mobile app, enabling the 
driver to implement the order

Contracts / SLA’s

Quickly identify contract dates, order 
frequencies, agreed price scales and 
it’s exceptions. AMCS ERP’s Customer 
Information System enables the 
registration of all relevant customer 
detail, such as different customer types, 
contact persons, service addresses, 
billing addresses, billing methods and 
account numbers. Customers can be 
easily found and all relevant data is 
displayed with just one mouse click.

Customer Center / complaint 

handling

Manage Information regarding pick-
up data, frequencies and container 
numbering. Manage a number of 
different municipality contracts, 
with individual agreements per local 
authority, at the same time from one 
single screen. The complaint handling 
functionality allows you to process all 
complaints in AMCS ERP Waste

Waste streams / lines of business

AMCS ERP supports: Household, PAYT, 
industrial, commercial, hospital waste, 
hazardous, public services, manage 
transfer stations, and landfill waste 
management. Open for integration

Integration AMCS ERP’s Technical 
architecture is designed to integrate 
with third party systems using standard 
API’s.

Complex pricing

Multi-tier service contract 
managementis supported as is pricing 
on national, regional and/or local basis. 
Price increase functionality facilities 
easily updates according to service 
type, customer or region.

Major Benefits

Recycling & Materials Management 

AMCS Enterprise Management includes 
dedicated recycling and material 
processing functionality specifically 
designed to support companies in the 
collection, grading, processing and 
sale of recycled materials. From the 
incoming weighbridge management 
through to the grading and inventory 
management in a MRF or transfer 
station, Our solution provides process 
management, inventory control and 
financial visibility.

Built for Change

AMCS Enterprise Management gives 
you the ability to change screen 
designs, implement simple or complex 
business rules, as well as custom fields 
and tables.

Financial

AMCS ERP’s powerful integration with 
your financial administration means 
that AMCS ERP does the billing and 
accounting automatically. Thereby 
providing you all operational data in 
real-time. As soon as a signature is 
received on a mobile device, the invoice 
is ready to be sent. Faster billing 
improves cash-flow.

https://www.amcsgroup.com/platform?utm_source=download-brochure&utm_medium=website&utm_campaign=brochure-enterprisemanagement


AMCS Enterprise Management 

Operational planning, 
Optimization, Scheduling, 
Dispatch, Work Order 
Management & Tracking
AMCS ERP includes advanced 
transport management features which 
allow activity to be scheduled either 
automatically, by the transport planner 
or from a call center. It supports 
any combination of routed services 
and ad hoc jobs and provides easy 
management of dispatch.

A multitude of dispatch features and 
functionality enables automated routing 
with manual override and dynamic call-
out. You will be able to optimize your 
routes with static and dynamic route 
optimization modules that can be added 
to the core ERP. The software manages 
the vehicle availability and compatibility 
for particular jobs and services and 
provides high speed, intuitive interfaces 
to allow transport managers to easily 
sequence and assign work orders, 
services and routes to drivers and 
vehicles.

AMCS Mobile Workforce gives instant 
real-time visibilityof their scheduled 
work and allows automatic or 
manual interaction, job confirmation, 
exceptions, photos and feedback 
to the office. The system presents 
live map tracking and advanced 
data visualization for instant visual 
progress tracking against expected 
services and completion times. The 
combination of automated and easy-to-
use scheduling, dispatch and tracking 
allow transport planners to effectively 
manage increased numbers of vehicles 
and mobile assets, generating higher 
return on investment. AMCS Mobile 
Workforce also manages your site, 
yard material and vehicle inventory 
progress tracking against expected 
services and completion times. The 
combination of automated and easy-to-
use scheduling, dispatch and tracking 
allow transport planners to effectively 
manage increased numbers of vehicles 
and mobile assets, generating higher 
return on investment. AMCS Driver also 
manages your site, yard material and 
vehicle inventory

Customer Account and Service 
Contract Management

AMCS ERP’s Customer Information 
System enables the registration of 
all relevant customer detail, such 
as different customer types, contact 
persons, service addresses, billing 
addresses, billing methods and account 
numbers. Customers can be easily 
found and all relevant data is displayed 
with just one mouse click.

Service Contract screens are where 
you can store all information regarding 
periodical agreements, prices and 
financial agreements. This function 
is capable of handling sophisticated 
pricing structures and the complete 
contract-management and registration 
including periodical reviews, updates, 
seasonal contracts and duty of care 
management.

Contracts link into the service locations 
and types of waste. A contract is also 
used as a template for fast entry of 
additional lifts or other services. The 
use of master data tables allows the 
user to improve the speed and accuracy 
of data entry. All contract information 
can be updated manually by users that 
have the proper rights in the system. 
In addition, AMCS ERP allows you 
to create multiple contracts for one 
customer, depending on the service 
requirements. Each contract contains 
specific agreements embedded in the 
contract lines like pick-up frequency or 
pricing details such as price per lift, per 
tonne, rental charges and other billing 
permutations.

u

Watch video of the AMCS Platform

The AMCS platform is designed to cover the 
end-to-end processes of a large variety of 

lines of business across the industry.

It suits single waste stream companies but 
also scales to the large multi line of business 
companies, providing the complete pallet of 

waste related services.

All in one platform.

Visit our industry pages
One platform for all lines of business

View page

https://youtu.be/xR3pvh8ofoA?utm_source=download-brochure&utm_medium=website&utm_campaign=brochure-enterprisemanagement
https://www.amcsgroup.com/industries?utm_source=download-brochure&utm_medium=website&utm_campaign=brochure-enterprisemanagement


Functionality available includes:

	u On-call container management

	u Scheduled services

	u Hazardous waste

	u Uniform line of business (unlimited)

	u Contracts

	u Automatic contract

	u Renewal

	u Price Modifications

	u Projects

	u Registration of Chemical waste

Customer Sales and Service Support

AMCS ERP allows business adapters to enable the use of 
sharing data upon request. Information concerning service 
contracts, delivery schedules and billing information can be 
shared through the business adapter. You can also handle data 
entry requests that allow the customer/ client to register on-
line service requests. These request are processed and result 
in the creation of actual schedules in according to the service 
agreement.

Recycling and Materials Management

AMCS ERP includes dedicated recycling and material 
processing functionality specifically designed to support 
companies in the collection, grading, processing and sale 
of recycled materials. From the incoming scalehouse 
management through to the grading and inventory  
management in a MRF or transfer station, AMCS Enterprise 
Management (ERP) provides process management, inventory 
control and financial visibility.

AMCS Enterprise Management 

Customer center 

AMCS ERP gives you the ability to manage Information 
regarding pick-up data, frequencies and container numbering. 
Manage a number of different municipality contracts, with 
individual agreements per local authority, at the same time 
from one single screen. From the cockpit screen it is possible 
to view address and bin data, register complaints, view the 
history of activities, record specific actions for a household 
bin and even do an intake for commercial service outside 
the municipal contract. The system will automatically apply 
commercial conditions for additional services and promote 
the household address to a formal debtor.

Complaint handling 

The complaint handling functionality allows you to process 
all complaints in AMCS ERP. Thanks to a fast acceptance 
function, related telephone calls or e-mails can be quickly 
and adequately dealt with. Customers can be informed by 
e-mail regarding their call status. Incoming complaint e-mails 
can be automatically processed by the system for further 
handling. Depending on the configuration of the system 
complaints may result in a follow up assigned to different 
users (groups). Statistical reports give you a sound grasp of 
your organization’s performance regarding quantity, duration 
and efficiency of complaint management

Waste Stock levels

The complaint handling functionality allows you to process 
all complaints in AMCS ERP. Thanks to a fast acceptance 
function, related telephone calls or e-mails can be quickly 
and adequately dealt with. Customers can be informed by 
e-mail regarding their call status. Incoming complaint e-mails 
can be automatically processed by the system for further 
handling. Depending on the configuration of the system 
complaints may result in a follow up assigned to different 
users (groups). Statistical reports give you a sound grasp of 
your organization’s performance regarding quantity, duration 
and efficiency of complaint management

Scalehouse

AMCS ERP fully integrates the scalehouse links of the various 
scalehouse suppliers into the central back-office system 
and  supports the invoicing of ‘third party weighs’. The data 
produced (quantity, trucks and customer data) are integrally 
passed on to AMCS ERP and matched with the unfilled 
schedules after which they can be dealt with. The scalehouse 
can be managed directly from AMCS ERP, or the weight 
administration software can be installed as a stand alone 
software and installed per location and is not only able to 
manage weighing in and weighing out, but can also manage all 
peripherals like traffic lights and barriers 

AMCS Cloud based Platform 

AMCS Cloud is an industry-leading cloud based Platform where AMCS solutions are deployed on 

Tier 1, high availability cloud infrastructure.

This cloud-based deployment option is suitable for waste and recycling operators who do not 

want the IT-related overheads including hardware and people required for ongoing support, 

upgrades, training and maintenance.

The standard AMCS solutions are deployed in an efficient manner allowing operators to focus 

on their core business without having to invest in non-core competencies. Operators can be live 

on the system within four weeks of initiation.



(Recycling) Processes

Waste flows can be regulated by the 
processing procedures that take place 
on the premises itself. This can be done 
by defining incoming and outgoing 
waste flows and a corresponding 
process. Waste stock is automatically 
deducted from the incoming waste 
articles and added to the outgoing 
waste articles, by pressing just one 
button. Examples are the separation of 
building and demolition waste or the 
sorting of glass. For incoming glass, 
for example, the corresponding waste 
code, organization, disposal site, line 
of business, hall and cluster and the 
percentage, 100%, is registered. After 
sorting, the outgoing waste flow is 
registered, for example 20% brown, 
60% white and 20% green glass. The 
outgoing percentage of waste can also 
be more than the incoming percentage 
of waste. This is the case with leftovers 
that are processed into pigfeed. 100% 
of leftovers will produce 110% of 
pigfeed after ‘steaming’.

Waste Stock levels

Basic waste tracking is also one of the 
key features of AMCS ERP. A disposal 
site can be divided into separate 
compartments, referred to as Halls and 
Clusters in the system. The type and 
quantities of waste being stored can be 
registered for each compartment. This 
allows you to indicate more accurately 
where a certain waste load must be 
For each waste flow, the composition 
of the waste can be entered. For each 
disposal site external prices for the 
various types of waste can be set.

Customer Management and Portal

AMCS ERP provides a single on-screen 
view of customer status, both financial 
and operational, to allow customer 
service teams to answer queries on 
the spot. New or additional work can 
be instantly added and is automatically 
available to transport operations for 
scheduling. AMCS Portal is a powerful 
extension of the AMCS ERP where 
end-customers can conveniently access 
their accounts online, view billing 
history, make service requests, select 
billing options, sign up for auto-pay 
and pay bills online. The portal can be 
integrated seamlessly into an existing 
website and branded to reflect your 
company brand and color theme.

Standard templates are available 
for customization. Access to portal 
views and functionality is configurable 
using security settings. This enables 
operators to control what customers 
have access to online, based on their 
individual login and configuration. All 
data is securely transmitted using SSL 
so your customer’s data is safe.

Financial

AMCS ERP’s powerful integration with 
your financial administration means 
that AMCS ERP does the billing and 
accounting automatically.

Thereby providing you all operational 
data in real-time. As soon as a 
signature is received on a mobile 
device, the invoice is ready to be sent.

Faster billing improves cash-flow.

Functionality available includes:

	u Invoicing

	u Accounts receivable and account 
payable

	u Automatic Collection

	u Reconciliation

	u Cleaning Invoice Lines

	u Export of data to financial system

	u Dunning Letters

	u Negative prices

	u Post adjustment billing

	u Calculation of rent

	u PAYT Invoicing

	u Diftar Imposing Of Assessment

AMCS Enterprise Management 


